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omNovia vs. Adobe Connect Pro 

Despite being one of the first players in the market, Adobe Connect Pro has disappointed many of 
its users due to its non-responsive customer support, less flexible payment plans and complicated 
interface. omNovia Web Conference offers an excellent alternative to the Adobe Connect Pro with 
fast service and an easy-to-use platform at a competitive price. Unlike Adobe, omNovia 
Technologies is solely focused on web conferencing. Our goal is enhancing your web conferencing 
experience with our superior customer support and constant innovations. Recast, an interactive 
event recording technology, iBridge, which simultaneously integrates VoIP and phone users, and 
Twitter Integration are just a few examples of our unique features. 

 
Do you need just a web conferencing platform or a total client care web conferencing 
solution? 

 
At omNovia, we know it takes more than a great product to provide a great service. We do not only 
provide you the technology that works but also the personal support every step of the way. The 
omNovia Technical Support team offers an unprecedented, around the clock support to you and all 
of your customers. We resolve issues within minutes. 

 
Do you need a scalable solution that can support up to 5,000 participants in a single room? 

 
If your current service is limited and not able to handle your desired capacity, we have the solution 
you are looking for! Our Honeycomb Technology allows you to host a web conference with as 
many as 5,000 participants. These large sessions arrange multiple servers into a cluster, allowing 
your sessions to grow exponentially. 

 
Do you need a cost effective solution? 

 
With omNovia’s cost effective plans, you will be paying for the great service, not for the name. 

 
Do you want to partner with a company that focuses entirely on web conferencing? 
At omNovia, we live and breathe web conferencing. omNovia is a software company that focuses 
entirely on web conferencing to make it possible for your organization, whether it is a home based 
business or a multinational corporation, to stretch resources and eliminate logistical barriers 

 
Read the next page for a comparison between omNovia and Adobe Connect (Pro) and create a 
free trial at www.omNovia.com/trial to experience superior web conferencing first hand. 
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Below are the major advantages of the omNovia Web Conference solutions*: 

 

omNovia Pro 

 
 

No software to install, all browsers are supported 

 
 
 
 

Up to speed within minutes 

 
 

5,000 

 
 

Simultaneous VoIP and Phone listeners 

 
 
 

24x7 support for you and your attendees 

 
 
 
 

Advanced recording for interactive replays 

 
 
 
 

Cost-effective and flexible plans 

 
 

Chat Announcements 

 
 

Shared Folder 

 
 

Favorite Links 

 
 

In-room Counter 

 
eCurtain (hide stage from attendees) 

 
Twitter updates 

(In room and for event registration) 

 
 

For a comprehensive list of features visit http://www.omNovia.com/features 

* Disclaimer: To the best of our knowledge all information contained above are accurate and have been procured with due diligence. omNovia is not liable for 
damages claimed as a result of any information(s) contained within this document and provided to clients or prospective clients. 
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Adobe Connect (Pro) 

 
 
No software to install, all browsers are supported 

 
 
 

At times complex setup is required 

 
 

1,500 

 
 

No combination possible 

 
 
 

Lengthy process to receive support 

 
 
 
 

Reduced quality 

 
 
 
 

Rigid and costly plans 

Features 

 
Ease of Access 

 
 
 

Ease of use 

 
 
 

Max Room Capacity 

 
VoIP + Phone 

 
 
 
Quality of Customer Support 

 
 
 

Quality of Record/Replay 

 
 
 

Pricing 


